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The analysis of the concept of ageism will help us to achieve a similar, clear, and understand-
able definition of ageism in the care system. The aim of this study was clarification of the ageism in caring
system.

We utilized the Walker and Avant’s model in this study. In a review of literature from
1969 to September 2018, sources were included on the basis of the definition, functions, properties,
premises, consequences, and empirical referents of the ageism concept.

ST According to our analysis, the main attribute of the concept of ageism is that the ageism is a dis-
criminatory process towards the elders which can have a positive or negative aspect with a conscious and
unconscious manifestation in the cognitive, affective, and behavioral components in three micro, meso
and macro levels and can be self-directed or other-directed.

[@TEIETT Since the concept of ageism in our country is relatively new and unknown, this concept analy-
sis by clarifying the ageism, with understanding this concept in the care system, can improve implemen-
tation of more extent studies and development of research tools for identification of its barriers and
facilitators and its execution.
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Extended Abstract could have harmful consequences and weaken the health
status of the elderly [3].

1. Introduction
On the other hand, evidence has shown that caregivers

are unaware of their discriminatory treatment of the elderly
[2, 4]. Providing quality care depends on having sufficient
knowledge about the concepts, dimensions and characteris-
tics of the care [5]. A review of the conducted researches
also showed the existence of multiple definitions and ambi-

iscrimination in the provision of care to the
elderly due to their advanced age is called
age discrimination. Butler first defined the
issue in 1969 as "prejudice against one age
group over other age groups" [1]. Age dis-

crimination leads to the misconception that providing care
to the elderly is not important enough [2]. Therefore, age
discrimination against the elderly in health care centers
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guities in the concept of age discrimination. Different defi-
nitions cause ambiguity in understanding a concept. Based
on the fact that the analysis of a concept in a scientific way
can help to create a clear picture of it [6], the present study
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was conducted with the aim of analyzing the concept of age
discrimination in the field of care system.

2. Methods & Materials

This research was a review study that was performed us-
ing the eight-step approach of Walker and Avant concept
analysis [7]. The steps of concept analysis in this approach
included: concept selection; determining the purpose of the
analysis; identification of all possible uses of the concept;
creation of the defining attributes; identification of model
case of the concept; identification of the borderline, adver-
sarial and innovative cases; identification of antecedents
and consequences; and definition of empirical referents [7].

To search for sources, the keyword “ageism” was first
searched in Pubmed, Web of Science, Scopus, ProQuest,
CINAHL, Irandoc, Magiran, and SID databases (from 1969
to September 2018). The Google Scholar search engine
also was searched for related articles. In addition, a manual
search was performed on the selected articles’ references.

Inclusion criteria of the articles (in Persian and English) in-
cluded studies discussing the following: age discrimination
in hospital care; causes, backgrounds and consequences of
age discrimination; and, a general definition or description
of age discrimination. A total of 342 articles were found in
the initial search.

First the titles and then the abstracts were reviewed and
a number of articles were deleted. Then, the remaining
articles were reviewed independently by two researchers
to determine the inclusion and exclusion criteria. After re-
viewing the selected studies, finally 20 articles were used
for concept analysis. Articles unrelated to care and age dis-
crimination were excluded.

The reasons for choosing the concept of age discrimina-
tion were: the increasing number of the elderly referred to
hospitals; existence of many problems in clinical care of
the elderly [8]; recommendation of the World Health Orga-
nization to combat the phenomenon of age discrimination
[9]; the effect of societal values and culture on the concept
of age discrimination [10]; the need to introduce this con-
cept to all health care providers; and finally, the lack of re-
search on this concept in Iran [11].

3. Results

Butler's classic definition of age discrimination has been
widely used since 1969 [1, 12]. It is believed that age dis-
crimination has three dimensions: stereotypes (cognitive
dimension), prejudice (emotional dimension) and discrimi-
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nation (behavioral dimension) [11]. In a 2009 study, Iver-
son described age discrimination as prejudice, stereotyped
behavior, and discrimination against old people or groups
known as the elderly [13].

In his 2017 study, Sao José added two other aspects to
Iverson's definition, including self-directed discrimina-
tion and other-directed discrimination [14]. The present
research on the definitions and applications of the concept
of age discrimination showed its important features as fol-
lows:

* Age discrimination is a discriminatory process against the
elderly [6, 12, 13, 15, 16].

« It can have a positive or negative aspect [12, 13, 15-17].
« It can be conscious or unconscious [12, 13, 15-17].

« It is manifested in cognitive, emotional and behavioral
dimensions [12, 13, 15-17].

* It can exist at low, medium and high levels [12, 13,
16, 17].

« It can be self-directed or other-directed [2, 6, 12, 14, 16].

The causes of age discrimination can be rooted in individu-
als, society, culture and government policies [18-20]. There-
fore, the antecedents that lead to discrimination in providing
care to the elderly were identified as follows: a. The presence
of the elderly in care centers to receive care; b. Caregivers
with negative beliefs and attitudes towards the elderly, which
lead to discriminatory behaviors towards the elderly.

These are among the main consequences of age discrimi-
nation: endangering the health of the elderly; reducing the
quality of care; exacerbating the disease; increasing the
cost of care; unsafe care environment; abuse of the elderly;
increased dissatisfaction with the hospital; escape from
hospital and obstruction of medical communication of the
elderly [20, 21]. Also, the Fraboni [22], Yilmaz [23] and
Kogan [24] scales have been used in most studies to mea-
sure age discrimination.

4. Conclusion

The present study defined age discrimination as “discrim-
ination against or for the benefit of the elderly in adult care
centers; this means that health care providers (overtly and
covertly, or guided by the elderly themselves or by another
person) discriminate in the quantity and quality of care pro-
vided to the elderly compared to other age groups.
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This study, because it clarified the concept of age dis-
crimination in Iran for the fir$t time, can be the basis for
further research to build tools for measuring age discrimi-
nation and conducting intervention studies in this regard.
Also, this study can be an introduction to conduct preven-
tive measures and improve the quality of care provided to
the elderly. In addition, due to the fact that the self-directed
dimension has recently been added to other dimensions of
age discrimination concept, further studies are suggested to
clarify this dimension.
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9. Concept selection

10. Determine the purpose of the analysis

11. Identification of all possible uses of concept

12. Creation of the defining attributes

13. Identification of model case of the concept

14. Identification of borderline, related, contrary, invented and
illegitimate cases

15. Identification of antecedents and consequences
16. Definition of empirical referents

17. Pubmed

18. ISI (Web of Science)

19. Scopus

20. Proquest

21. CINAHL

22. Irandoc
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24, Scientific Information Database (SID)

25. Google Scholar

Y o ol N 0 90 .1YAR Lo

9 Cudlye )l 55 S50 (el g 998 o0 Ldlre (S 3l (ke g
5 gowma anlllas L, oyl 4 V] el zalles b L
6oty lgzails 4,55 S Cunlosls (LES(V¥AP) o San
0, ] cal Jawgie s>y lasadlis 5l cadl e 4y Cos
39 plaiallis 51 EeBlyo plSan )3 Laenss Sl Wl oo (St
ot sy anllns K, 3 (Y+10) adSam 5 %S [4]
P rya Sl salaze 1 (g (A 45 Wis )5
0 yiiie gl b 15T craizman [V Y] sl als ol sl o
(o G 45 Sl oo (ol e (V + 4) (S 9 1S, 5l 5]
i 5 cadls glacudlye 5 (g slagles yo pogas4s

DY e o yins

Q) a5 o)ls olyen 4 ) dale oyl g anes
J095 5 S el 5 pg3l 3l larelles 4 Cedls o8l
p e oo leds [10] WS i | lacedles el
oS Cudlye a8l 89008 (el e 4y el ayud slajls
> 5 Sk Camdy ad o 4 e bl 4 &S
wlyd (5 Byl I LVF] dgdion (st 09,5 (il 10 Sy
35 el i sla s, 4 Cod Ll a5 wilools ylis
pas 4 olois |y nae oyl Wl oz oMb o el b
VP AVT 0l s s anss pio s Cannds (3T 25T
2 B Gl il a4y bgre coa S cudlye &)l a5 (>
g5 se ol 7] CunsloyT (gl S g olal g patlin o 550
s ) Blads g zdly iy pad &l )l O g0 y0 a5 cudls Lzl
prkins oo (il g 39 dialS” (LBl pe (s9u0 51 T 595 3l e
IVA] Gl s armss oo g jluonilich

9 i )lad 303 3929 Sl eudplonil (sl gl y9ye
5 5 ey Jle jobo 4 Cand (S (Ann pstde 5 pled
LSl s e Yoo Jlo 0 7S )8 bk
et 5 [VA] el 035" iy 25 il e ik gl 55,
e platells & oglladks g aild e 5,5 pyliga e Jlus
oS iegh (S peizeed [Ve] Cul 03,5 (5 NSl (S
G el ens (g1, b ol o a5 Slolizel g Lagls 4
IYN] S o Al i s ciS Mg 50 kialles 4
ool 0l 52 809500 T STp0 0 plagl g (155TUsS iy s
Wlgi (gole gy s (s A Pt Jelox g g0 554,
D] 2l 0diiSSaS 51 5 by, o6 gt bl

25 Gl Anasgi 10 s slo by 5l (S 4l 4 azgi
porie Julo 825l 5l o] (6 5ludlid g panlie dangi (glard,

5. Kydd
6. Greenberg
7. Montepare

Cull o AU D (G s oo (55 Lwgedly -y 02 g (5 ptp0 domwt




Y o Loy N0 0490 VY44 Ly

)

I

Wazdly
st youtad @R (GBS 2,5

Syo el pode Gloop S (S gles 8iS pgal &
3)90 Pote oddihy a3 (sla g 4 (ohSuliel § SGres
4 oS Coul slaelS 50 o3ls S g (anas [YY] 098 o0 yhas
ol 0025 g aw )8 Sla) K2 j8 40 jeim 4093 Sy o
(OO £ (Sae 4 e Sl Sy 5 (e ofly (I
r9Jedly Fr e Il (B o9)S laz o S
O g (O gz 5 S0d pam p ) pan oS o),
L 93 om (V (am 3l |y (pdam 58,5 W g o (puae) ()
Ol () (1 0l el ) (pdnr b (G s(gglune o8 02z
Sy Sl Sap 8 0 [FF] Cl gz 0 gy (pm p (om
095 Sq dele Jaed g cuand Ojgo 4 (S S G
LFO] cslond iy 5 € laolls pguas 4y g ¢ ol (S

Ol 1y odly cnl eoigie 90 3l ol (sloazdly (sl
RS (59 Caml 03,5 iy pa5 g el 1P Jlu o L L
(09,5 Ay S (s 09,5 Sy &y craandd O jg0 4y ) (s
QYD) HhL oy Jl i .Gl 00,5 iy p23 8 (G
dole a3gS ans glo s pliie b Sop 1) (s (ams
Jo a6 loy o) 50,5 iy ya3 €stud 4 4l e 4y o) 3
o3lital 087 yolo 4y (S s I SIS 55 0
o &)y G s iz 1 (S [Ye AT Cunl ol
Dyge & oS Wbs)S e sloiad Ly, 3 shegene
b oS0 311, LT 5 g s plad e o3l dile apnss
o (610 sty &S el ] Slizel [$5] 025 e
YAMj(‘;LbM:)*VM‘(&uM:)*?LQw
VY] e (g3, )

Sloslo 9 63,3 £95 99 1) (S (aensT cplin (B o

AL lags (annS (69,8 (S (A 1S oo (randS
il b ol cgoles s aans a5y e
RS (e 8131 L dgzlge 534S ol dussnhe S (OS2
Laansbns el ol lgf oo (50l Lpaensd D9 g0 S5
Gl s (e Cpaizmen [TV] all cgs sladalys o
W b 0 o (g (nasd (el (o § 2 g0 A 90
698 pladl g 18 32y 51 48" Cansl (e 8,31 51 0585 5 (s
4 o Sl ol (G Jarnsd (g 098 o0 uSae
JrS 5 aad (g 5 lalSTyd @ g0 oS el lasalles
Ay ) quass g (aend 45 Wysh ol 2 oS e [FA] o

26. Stereotypes
27. Prejudice
28. Discrimination

A

Jelo (6l (oS 5 ()8 (5 2 Ve 099 sl Lo

Slacadlie )3 (g (AT 990 ;0 oS 35 (Jlalllas Jalt
e slasaly 5 ol ol (oo el il
e (IS g b 5 S sl eizren 9 (S
A Cdly adgl (gammine jo allin YFY (fgoomeys il S
5 6oaS 5 gy Ve 4D s 5 copslic iz oS
Jins yobo 4 ()| Stingy 5l 545 93 (e el B> Yl
2 T 9999 1l s (s oule Sl Yl
alio Ve 5l cales o sadicobedl Olalllas guy s 5l 58,5
sz 5 Logs e ledllol) b el pggie Jaloos plaxi ol
e g Cadlye b dag e WA (] odel 0 lods
ol 3 00 Wl CpnS - itd - dslllas ) ot
ol 0 AT A sy 09y 0 Sl (] jo EYEe 45 SVxe
005,55 Ll oo da .t Bi (glallio guad al o
4 ol (S (arnsS potie y oNigy st 35 oS 0835 py
28 lolid |y o a5 sl slaF5s Oy 45 laisS
0315 bt il 44 305 53 (S SRS ot Julow Jo e

&

b o0
PR D!

Slaad (Al ¢ g (e pagde Sl e Sl 5 50
e 3929 9 Loyl slows 33 (5 5 (sl el sz o
Yo Koo 51 IVF] 0g olasadle b slacudlye po ol
oile & Sl Cullagy (lojl dnosi cpspde (nl Sl
2 elyr K g oyl 5l V0] i e oy L
pocie Ol 048 9 SSLD Sy 8 VP (s (e potde
3590 ot dxlllas pue e y9 9 (Fodl 810 (aleS (5l
s potie Sl (sl ;s S [YV] g o) 5o ks
Lo ol 31 45" cosiin il 45 51 (ol Jalos (sl gt
9935 S5 Jos 9 55985 abold (33,5 2 s Wl 00 9,05 o0
AVAL 952 0yl 12 55t Comalin g sl syl

pstia o cilsal

Gl dlads cpapie oo |:Sid (glial glulil g oy y
Mt poghe Juloo plodl Blaal | o] dags uizen
L) 55 ool slaily ol sla gy oo YY)
3979 (30 slalare 3 (pguatdy  d GaenS psgdo
ol Cans &y pogrie (ol iy ya3 8590 0 (5 B85 59 90l
ly i Slalllas pg5) ouds plodl (slaimgly yiin g o
LA potie Judod « polo aslllas 1o I [VA] 0iiS' o dogs
ine Sz S, oyl 2015 sy e & oo
9 plodl (8le sladane o ol 0p)8 0 SlS (2l
ladasze ;5 i (aensS pogie il Sloe s pa3 S Cales s
bl 2l e

Cull o AU 5 G s eotie (55 Lwgedly -l yed 9 (5 300 St




P

Y oslous 1D 0,95 A¥A4 les

ool 8 )50 Slalllae Clastive ) Joux

" OETES b
Ix - s s N
: 099)) 5 Wiged . . Jo oty
Al $s9/202 ’ 7. P 11299 asflho . ¢
lf:,:’ xS ¢(g 5 diged & o 2459
(6505
s el e Y Ageism In Health Care: A
The j&ﬁ R L, e  SystematicReview Of Operational = y:1ojps gl
Gerontologist * ‘f“"‘U“f“’ X I Definitions and Inductive DAL J
col odis Conceptualizations
Journal of ) ) It’s a Matter of Trust: Older African Cymiln
Applied “" “"L“ ““““"’L' '\“‘Jll;;T S Americans Speak About Their LY Y
Gerontology s el ol a Health Care Encounters [Y4] &g yal
Contemporary  asla. » Jl by 4 The Negative Attltu<.1es of Nurses oniSeln
Nurse i O bjsal lawlas S Towards Older Patients in The Yooy Y
Gres 2l Acute Hospital Setting [ T Wzl
Aol by oaiSdanlye sl Fe0A b Absence of Ageism In Access to YA
Ageand Ageing  Sings  Lgir p lwjlen 04 A Critical Care: A Cross-Sectional Yooy ¥
bl lelS de Study [¥)] eSSl
Journal of ol The Biomedical Construction of S
Advanced 4““:‘[:“ Sy VP b Ageing: Implications for Nursing yaag o
Nursing a2 Care of Older People [¥Y] eSSl
Inadequate Treatment for Elderly ]
Health Care  w sdolas B fara . Patients: Professional Norms Y"’;‘“ .
Analysis aly i3 %9 IeR oS And Tight Budgets Could Cause o
“Ageism” in Hospitals (7] 3953
Journal of b Discrimination in Healthcare "
General e il o Settings is Associated With I
Internal )5-@’ 93 4N oy Disability in Older Adults: Health ¥ i Y
Medicine s and Retirement Study, 2008—2012 [7F] 0
Journal o_f Does Ageism Affect the -
Health Services . Yool
Research & Management of Ischemic Heart ; A
. Disease? [FaINS !
Policy
. ‘g y9)
Nordic . . 9
Psychology " * podie Jbs A conceptual Analysis of Ageism ¥ooR q
[Y)] S laily
. On Studying Ageism in Long-Term 059> gilw
International ; Ao Ve 5>
e * e A’\LJM Y“ ‘f““’”” &:Dj Care: A Systematic Review of the Yov ).
da Ny cudlye e Literature [v$] Juspe
Journal of S
Student 0l gy Alda Ve Ageism’s Influence on Health Care v Y"’i .‘;‘“ "
Nursing * ol iy Delivery and Nursing Practice 3
Research (V] el
Ageism Among Health Care
Journal of e Providers and Interventions to ol
Gerontological - sS ; AJ“l\: \‘j‘“’”* oy Improve Their Attitudes Toward Y3y WY
Nursing S Older Adults: An Integrative [V-] 1l

Review

Cull o AU D (G s oo (55 Lwgedly -y 02 g (5 ptp0 domwt




Y o Loy N0 0490 VY44 Ly

A

9" oxigdlulandes anass Jold 1S 4z 95 395 (Ash
LVF] 0,5 A8LS! yan ol iy ya5 iy |, Monigincolan Koo oS
ROW PRV R S DN PRSI SRR P 1Y
S ol gt ol 4 i gl b S
IV Y50 FA] @GS s S5 dialles o3l 3590 4 o2
A3l aS” giley aile scanln 5,5 51 (6 obas 9 ST )0l aay oy
D90 4 g o0y9a jhu St g dinnly cipnd el
PRRLIVWEIRCON IR Jt- LS| PR RN CE DX W FIE S S OE PN
oty glyls cailos )57 pae gz 3l row aSCyl cde 4y llg>

31. Self-directed

32. Other-directed

33. Cognitive or stereotypes
34. What we think about?
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35. Affective or prejudice
36. What we feel about?

37. Behavioral or discrimination
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41. Antecedents

42. Consequences
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45. Abrams

46. Positive ageism

47. Negative ageism

48. Self-directed=directed toward people of one’s own age or
toward oneself

49. Other-directed=directed from a person to persons of other
age groups or vice versa

50. Bodner
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43, Explicit or conscious

44. Implicit or unconscious
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