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Abstract: 

Introduction: One of the problems that dentists and physicians face in their profession is 

patients' complaints against them in the judiciary, so it is necessary that this segment of 

society be aware of the relevant occupational laws and legal principles governing medical 

issues. The purpose of this study The study of dentists' awareness of civil liability due to 

negligence in diagnosis and treatment and ultimately the production of educational content 

in this field. 

Method: In the present study, which is an analytical cross-sectional study, the knowledge 

of 51 dentists in Ardabil about civil liability due to negligence in diagnosis and treatment 

was assessed by presenting a questionnaire. Knowledge in terms of age, gender, work 

experience, local university Education, faculty member and grievance history were 

reviewed and analyzed. In the final stage, by producing an electronic training file in the 

form of a compact disc, the concepts related to the subject of civil liability and the pillars 

of civil liability of dentists were explained by considering the results of the awareness 

survey and emphasizing the cases where there is less relative awareness. 

Results: Using the obtained information and analysis, it was found that the average level 

of knowledge of all dentists about civil liability is 2.97. In this way, with increasing age, 

the level of awareness increases (p = 0.001) and with increasing work experience, the level 

of awareness increases (p = 0.001). Those who had a history of complaints had a higher 

level of awareness. (p = 0.001) and also the level of awareness of those who were faculty 

members was higher (p = 0.001) and gender and university of study had no significant 

effect on the level of awareness of civil liability (p> 0.05). 

Conclusion: The level of knowledge of specialist dentists about civil liability due to 

negligence in diagnosis and treatment is moderate that there is a need to increase lagal 

knowledge in this group. 
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