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Abstract
Background & Abus: The process of collection ordinary wastes produced in different sources
(especially residential houses) is the most important factor of wastes management. Improper
operations in this regard may cause environmental pollution and threatening health of society
moreover spending costs. The research was completed in order to determine the process of
collection ordinary wastes from zones affiliated to demographical research base in Ardebil City
in 2008-2009. .

Metheds: In this descriptive (sectional) research carried out in the southeastern zone of Ardebil
(including 4000 family) of middle class whether economically or soctally, data were collected
through observation of the current status of the process of collection ordinary wastes and the
relevant questionnaires were completed by 1200 family (cluster sampling) and the research was
completed by analyzing data, teaching people and wastes management officials, and observing
changes arising from them.

Results: Allocation of temporary places in the zone, using improper collection equipment by the
municipality, environment pollution, and non-observing safety points by municipality workers
were the important initial findings (observations) of the research. 91.43% of sources of producing
ordinary wastes in the zone were related to residential houses. 50.72 % of families used simple
plastic ashcan with garbage bag for temporary waste saving in waste production source and
others used other devices. 84.34% of families put their wastes in front of their houses and the
others allocated other places for this purpose. 96% of families were unaware of the existence of
special wastes in their garbage. 59% of families were dissatisfied with the municipality
operations and 81.89 % of them do not execute wastes separation plans at the source place. The
tentative starting of separation plan at the source place, more observing safety points by
municipality workers, adapting people to a new habit (considering a suitable place for putting
wastes outside its production source and considering the time allocated by the municipality for
collection wastes) were resulted from teaching people and officials in this research.

Conclusion: The process of collection ordinary wastes in the zone subject matter of the research
is not appropriate in respect of various indicators and needs basic changes in scientific, cultural
and environmental ficlds.
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