
Abstract

Title: survey of Satisfaction and related factors in recipients of periodontics department 

services at the school of dentistry in Ardebil in ۲۰۱٤.

Background and aim: Considering patients' opinion is essential for the assessment of health 

care services. The aim of the present study was to survey of Patients' satisfaction and related 

factors with the periodontics department services at Ardabil Dental Clinic in ۲۰۱٤

Material and methods: This descriptive and cross-sectional study was carried out on ۱۳۲

randomly-selected patients who had referred to periodontics department services at the school 

of dentistry in Ardebil. Data were gathered using phone interview and questionnaire. The 

questionnaire included some questions about demographic characteristics and viewpoints of 

the patients about dentistry, clinic, received treatment, dentist and clinical team. Data analysis 

were conducted using SPSS software.

Results: The analysis showed that most patients are satisfied with dental services in the field 

of periodontics, only the satisfaction of the accounting treatment costs less than has been 

reported. It was clear that the relationship between patient satisfaction with the services of 

accepting and registering , behavior of employees and medical staff, quality of health care, 

situation of periodontics, respect the patient's rights , functions of the Accounting and 

Insurance there.

Conclusion: As regards the results of the present study shows that the patients' satisfaction of 

services in Ardabil Dental School is in the desirable level and it is hoped that with solving of 

existing problems , improving the quality and quantity of services and modification of 

reception process, the present situation can be improved.
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